ITALIA

UNIVERSITA Universita

D E GLI STU DI COMET, 28-30 June 2012 — Trondheim (NO)

y .
pI MILANO dell’Insubria

Alessandra Vicentini, University of Insubria at Vare  se (Italy) — alessandra.vicentini@uninsubria.it
Kim Grego, University of Milan (Italy) — kim.grego@u  nimi.it

Total popuiaton 1,158,003,000

WESTERN COUNTRIES

English - Developed countries

speaking

Gross naionsi income pr capia (PP mematonal ) 28

e expectancy attith 1 (years)

Probabit of aing under e (per 1 000 e biths)
Probabity ofdying 15 3nd 60 years mf (per 1000 population)
Total expendiure on ea per capta (s, 2009)

ot expenture on hearn 3 % 009)

Alternative or
complementary
medicine

Modern system of medicine
+
Multiple traditional systems

Modern system of
medicine

e Their representation on the web?
o Any reciprocal influence ?
e Credentials ?

Method for text analysis
derived from:

Data analysis

Discourse Analysis Genre Analysis

- Professional to professional - Intraspecialist level Multimodal analysis
- Professional to non-professional - Popular / Didactic level
-ESP

New web genres , new / more toolsfor analysis
Layo olour use, Text distribution, et

Poor contents and
website structure N
IN http://mohfw.nic.in T :
Ministry of Health and Family Welfare Dees AT 7 o = AR Department of AYUSH
! ~ (Ayurveda, Yoga, Naturopathy,
Most formal - = Unani, Siddha and Homeopathy,
documents > e p D 1 created in 1995, renamed in 2003) >
i intra/intraspecialist - - i Rich in contents / webpages
Homepage > > distance from = N Modern > Pro-active
text only, few or no visuals >
all official , formal pictures >
some distance from users . g A iy, More captivating , user-oriented
- material with pictures available in
HTML pages
Popular / didactic level

Little information
Only a few webpages

Photos of international trade exhibitions >
Traditional Indian medicine’s image
?

Spelling mistakes >
inaccuracy >
despite formality, here Clarification and consolidated

formal/surface aspect list of empanelled hopsitals

neglected under CGHS
Expression of Interesr for

Among governmental policies
> mainstreaming AYUSH in
national health care >
standardisation of traditional
medicine

Lots of AYUSHA practitioners
registered in national health care system

Fulguigetne

NatonslGolaboraing G
o prmanyCore

RC [
NCCPC GP

To Wi v
Tk iy et gty s
e i i, Thes e e

Lexical Analysis.

Occurrences per

website based on
internal search engine

traditional medicine

alternative medicine
complementary medicine
complementary therapies
allopathic
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Main references

- Department of AYUSH, Ministry of Health and Family Welfare, Government of
B India, http://indianmedicine.nic.in, (consulted 20 June 2012).

Conclusions  Fairclough, Norman (2003), Analysing Discourse. London: Routledge.

INDIA -HHS - Health Department of Human Services (United States),
*Modern medicine section not very accurate (mistakes), poor visuals, not user-oriented http://www.hhs.gov, (consulted 20 June 2012).

*AYUSH section accurate, detailed, rich visuals & contents, user-oriented - Kress, Gunther / van Leeuwen, Theo (2006), Reading Images. The Grammar of
«Traditional medicine seems rooted, followed, to give credit to modern medicine Visual Design. London: Routledge.

*AYUSH and globalization: trade fairs, internationalization, image India send out to world? ég"gr‘z\g’o’lg""sw ceaitblerclpanivih Sterlibnpinc bvnc il epsuliec
UK 9

» . L -, o . - -NHS - National Health Service (United Kingdom), http://www.nhs.co.uk,
«Traditional/alternative medicine > in treatment and conditions / in patient feedback but also in guidelines for practitioners (from WHO) (consulted 20 June 2012).

«Traditional medicine to be found only through search engine: does it still have to gain credit? -Sarangi, Srikant / Roberts, Celia (eds.) 1999. Talk, work and institutional order:

«Credit to be obtained through patient interaction: comments, posts, opinions, etc. Discourse in Medical, Mediation and Management Settings. Berlin: Mouton de

«Traditional medicine communicated with balance between intra/interspecialist and popular level, many visuals, simple and clear language vag’- e d St G ndl @012)

: i - - . 3 s -WHO,  Statistical  Information ~ System, ~ Countries,  India, 3

Some forms of holistic medicine are accepted, but especially to improve life style (vegetarianism, massages etc..) hitp:/Awww.who.inticountries/indlen/ (consulted 20 June 2012).

us o _ -WHO,  Tradtional  Medicine, ~ Factsheet  nr. 134  (2012),

«Traditional medicine to be found only at deeper layers of the HHS website http://www.who.int/mediacentre/factsheets/fs134/en/, (consulted 20 June 2012).

«Credentials are built by means of many diverse webgenres (blogs, letters, testimonies, news) at the popular and specialised level

«More formal than UK website: text only no visuals, more formal All images and texts reproduced on this page are copyrighted by their owners and used for academic
g b b research purposes only.

INDIA, UK, US share

+strong focus on research in and experimenting on alternative medicine

naturopathy
yoga
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